
   
 
 
 

1. I cannot attend the event, can I get a refund?  Unfortunately, we cannot offer refunds.  If you are 
unable to attend, you may contact us to transfer your registration to someone or defer to next 
year's event. 

  
2. Will the race be postponed or cancelled due to inclement weather?  The race will not be 

postponed or cancelled due to cold temperatures, snow, rain or any other inclement 
conditions.  Please watch the weather and dress accordingly. 
 

3. I did not get a confirmation email, what do I do?  First, please check your junk email.  If you do 
not find the email there, please check your credit card statement to be sure your credit card was 
charged. If it was, and you are not able to find your confirmation email, please contact us. 
 

4. Are dogs allowed?  Dogs are permitted to run the race with you, however they must remain 
leashed on a leash 6 feet or shorter.  They must be well behaved and friendly.  You will be asked 
to start in the back of the starting group. 
 

5. Are strollers/ baby joggers allowed?  Strollers are allowed.  You will be asked to start at the back 
of the starting group.  
 

6. Are headphones allowed?  You may wear headphones at your own risk.   You must be able to 
hear participants trying to pass and traffic.  
 

7. Can I walk the race?  Yes, as long as you make the designated course cut off times. 
 

8. Where should I park?  Parking is free.  You may park in any open parking space downtown.   
 

9. Can I volunteer?  Yes,  please contact Krista@ERBMrec.com or Sara@ERBMrec.com 
 

10. The shirt size I selected doesn’t fit, can I exchange it?  You will be given the shirt size you signed 
up for when you pick up your packet.  You may, depending upon availability, exchange your shirt 
at the results / awards, finish area. 

   
11. My results are not showing up online, what do I do? We are sorry to hear that your results are 

not showing up online.  We use multiple backup systems in case this happens.  Please contact us 
and we will respond to your inquiry and post your results. 


